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Property management teams operate in high-risk, high-demand environments, where safety and

Property Management Training Platform
(PMTP)

precision are essential. Traditional training methods often fail to cover complex tasks such as
elevator maintenance, fire drills, tenant communication, and energy management, leading to
inefficiencies and potential hazards.

E n h a n CI n g Se rVI ce VTM Digital's Property Management Training Platform (PMTP) uses immersive Extended Reality

(XR) technology to simulate real-world work environments, allowing teams to develop operational

L]
Qu a I Ity a n d and emergency response skills in a zero-risk setting. PMTP is ISO 9001 certified and CITF-verified,

ensuring training aligns with international and local safety standards. Successfully deployed in

Safety Sta n d a rd S over 15 government projects, PMTP has trained more than 80,000 property management staff,

significantly reducing training costs and incidents.

Challenges ] Property Property management teams face a diverse range of tasks and high-risk equipment.
Management Training Key challenges include:

Equipment Safety Task Complexity Training Costs and Time Regulatory
\c Improper use of cranes, @ ik ImalitiEmnzEe, Cnery Traditional face-to-face or on-site |_ & compllance Pressure
MENASKEMEL, RAC Sy, simulations consume significant A Complete, auditable training and

elevators, or fire systems w d .
can lead to accidents. & tengqt requests reqy[re human and operational resources. safety records must meet 1ISO and
both efficiency and precision. CITF standards

VTM Digital Solution PMTP combines XR technology to provide immersive, property management-focused training:

’ = 3 Immersive XR Simulations g} -a-  Accident Prevention & Response Drills
Simulate daily operations.and emergency tasks, including elevator Realistic high-risk scenario simulations reduce incident rates by 65%,
43 maintenance, fire drills, and energy system management, O . while training teams to respond safely and efficiently to emergencies.
accelerating skill acquisition by 70%. -
f Comprehensive Module Library : Enterprise-Grade Analytics & Integration
= B R —— :m Real-time dashboards monitor learner progress and errors, generate
- ® scenarios, enhancing operational skills and safety awareness. reports compliant with ISO and CITF standards, and integrate with
. + HR/LMS systems to streamline compliance processes.

Benefits and Impact  PMTP delivers measurable results for property management teams:
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Cost Efficiency Skill Accuracy Automated Compliance

Streamlined training reduces Teams reach 80% operational accuracy Reports automatically meet ISO and CITF
training and operational costs by after two sessions, improving service standards, reducing administrative burden and
40%. quality and efficiency. ensuring legal and safety compliance.

Enhanced Safety
Awareness

Average incident rates reduced
by 65%, protecting both staff
and tenants.

Having trained over 80,000 property management personnel,
PMTP is the preferred solution for companies seeking safety, efficiency, and excellence in service.

Elevate your property management training with PMTP, ensuring both safety
and service quality. =« info@vtmdigital.com

Contact VTM Digital to schedule a demo and learn how our ISO and CITF-certified PMTP platform can €, +852 3590 3127
make your team more efficient, safe, and professional.



